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ALSO BY EMAIL -

26 July 2013

Our Ref: AF/Unispace
Dear Sirs

Unispace Global Limited

We are instructed on behalf of Unispace Global Limited [“Unispace”]. We write in relation to
statements and/or comments made by you and published on Twitter [“the Publications”]. This letter
is sent pursuant to the Pre-Action Protocol for Defamation of the Civil Procedure Rules.

The Publications

On 7 July 2013, you tweeted the following:

“@UnispaceGlobal is a Hales owned company so buyers beware of propping up an EVIL
CULT #PBCC".

@UnispaceGlobal is our client's Twitter name. The reference to “Hales”, we assume, is to Bruce D
Hales, who you also tweeted about on 7 July as being the “leader of the Exclusive Brethen” and a
“cult leader”. Indeed, various of your tweets have related to the “Brethren” and “#PBCC”, which we
assume is a reference to the Plymouth Brethren.

The Publications taken together are, without doubt, grossly defamatory of Unispace and those that
work for it and are — as you must have, or should have, known at the time the Publications
appeared — utterly false. Further, it is immensely damaging to Unispace to suggest that it is
connected to an “evil cult” which insinuates that its directors, shareholders and staff cannot be
trusted.

Your Twitter account is open to the general public. We note that you currently have 80 followers
on Twitter and therefore it is a likely that a substantial number of people would have seen the
Publications and are still able to see the Publications.
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